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About us: 
Aurillion a technology company that is focused on improving health care needs through the provision 
of innovative technologies applied to workflow processes and the transfer 
and mobilization of information. 
 
Aurillion implements industry leading solutions while applying best practices across the organization 
and has had a proven track record of success.  
 
Our Products: 
 
EfficientC : An established process management software application specifically attuned to the 
exacting needs of the total hospital supply chain. Aurillion has successfully 
deployed and supported hospital supply chain solutions within single site hospitals 
and multi- institutional regional organizations; working directly with the clients or through channel 
partners. 
 
Waveforms: A cost-effective alternative to integration and interface strategies, Waveforms is a 
powerful interoperability platform that enables data exchange between multiple healthcare 
applications, while automating step-by-step patient care workflow. Waveforms has successfully 
automated complicated laboratory workflow and standardized patient registration processes. 
 
PACE: Patient Automated Care Experience, powered by Waveforms, is designed specifically to 
provide an intuitive user interface for patients in assisting their care experience. PACE provides 
automated patient registration using a self-service kiosk 
 
The Role: QA and Technical Support 
 
This role will require 80% dedication to QA activities and 20% to technical support. The individual will 
be responsible for: 

• Working with supervisor to implement key capabilities and offerings to establish controls and 
methodology for test cycle 

• Effectively developing and implementing programs to ensure all products and services meet 
standards and end-user requirements  

• Identifying key Entry/ Exit Criteria for each phase of testing  

• Administering problem management process, including monitoring and reporting on problem 
resolution  

Key Requirements: 

• Computer Degree or Diploma with 2 – 3 years commercial experience 

• Experience/knowledge of SDLC 
- Experience with developing and executing Test cases  
- Establishing Test Methodologies  
- Experience using Help desk tools 

• Experience in a help desk environment.  

• Knowledge and experience effectively tracking SLA’s  

 


